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Honoring St. Jeanne Jugan
The feast day of St. Jeanne Jugan holds a special place 

in the hearts of all at Holy Family Residence. A month 
of preparation for this feast began with the Activity 
Department conducting teaching/activity events where 
Residents had the opportunity to learn about the life and 
work of St. Jeanne Jugan. They learned of her humble 
beginnings, her dedication to the elderly, her devotion 
to the needs of the poor, and about the founding of the 
Little Sisters of the Poor. One event was an interactive 
scavenger hunt with historical data and facts located on 
cards placed on each Resident’s door. Participants were 
eager to find the answers to the questions printed on the 
scavenger sheet. New Residents became acquainted with 
her life and others were able to refresh their memories of 
what they learned in prior years. 

We gathered on August 30th to honor the life of our 
Mother Foundress and to remember her selfless acts of 
compassionate care and humble service to the elderly 
poor. We were privileged to welcome Archbishop Bernard 
Hebda of the Archdiocese of Minneapolis/St. Paul to 
our Home to celebrate the beautiful liturgy which began 
the day. We prayed in thanksgiving for the life and 
inspiration of St. Jeanne Jugan, her mission, the women 
who follow in her footsteps today, and for God’s blessings 
which enable the Sisters to continue her work in the 
twenty-first century.

After Mass, the Archbishop greeted each Resident 
outside the chapel, after which a festive meal was enjoyed 
by all. Midafternoon brought friendly competition 
as the Residents, staff and Sisters participated in “Big 
Bucks Bingo” with $85.00 in prizes being awarded. We 
ended this day of celebration with a special rosary in 
thanksgiving to God for the many blessings received.

Pope Benedict XVI said in his homily at the 
Canonization of St. Jeanne Jugan, “Look at the poor with 
compassion she would say, and Jesus will look at you with 
goodness on your last day." St. Jeanne Jugan believed that 
hospitality to the poor was a way of demonstrating the 
compassionate love and mercy of God. She lived each day 
with the spirit of joy. She dedicated her life to making 
the poor happy and always giving praise to God. Our 
Residents teach us the meaning of joy each day as they 
make the most of these challenging times and express, 
through their own unique life experiences, that brighter 
days are ahead. May St. Jeanne Jugan remind us that we 
must all work together with God’s help to achieve that 
joy, a deep sense of inner happiness that guides us to live 
each day with a positive perspective.
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A Journey Through COVID-19
The arrival of COVID-19 in March 

of 2020 brought unprecedented 
change into the lives of every person 
in the world, with a powerful impact 
on the elderly. Our Home was 
blessed to have the united efforts of 
our wonderful staff, families, and 
benefactors, who came to our aid and 
devoted their efforts to supporting 
the Sisters and keeping the Residents 
comfortable and protected.

The mandated quarantine forced 
us to find new ways to care for, 
communicate with, entertain, and 
keep each other safe. We learned about 
virtual visits, social distancing, wearing 
protective gear, as well as discovering 
new talents as we spent time without 
the benefit of our companions in 
the hallway. Meals and snacks were 
delivered to each room, temperatures 
were checked and recorded on a 
regular basis, group activities were 
cancelled, and COVID testing became 
part of the new normal.                                                                         

Rather than focusing on what we 

could not do, we tried to keep positive 
with what we were able to do. We 
could attend virtual Mass through the 
in-house chapel channel and receive 
the Eucharist each day from the 
Sisters who came to our rooms. We 
could connect with our families and 
friends via Zoom, Facetime, Skype 
and Jitsi. Happy Hour was brought to 
our doorway, and surprise treats were 
given by a long-term staff member 
who organized a crew of helpers in the 
effort. We played hallway Bingo and 
bowling, and enjoyed departmental 
tasty delights such as root beer floats, 
cupcakes, ice cream, or brownie 
sundaes. As time progressed, we were 
allowed to once again have family 
visits outside and enjoy a walk in the 
garden.

Weeks became months, and the 
calendar pages kept turning with 
COVID-19 still present. November 
brought the opportunity for indoor 
visitation. We were able to visit with 
family and friends in safe and secure 

visiting areas that had been decorated 
in seasonal décor. Volunteers assisted 
with the screening process and 
escorted visitors to see their loved 
ones. The spirits of Residents, staff and 
visitors were lifted as conversation and 
laughter filled the area. Hope was in 
the air and seen on the smiling faces 
behind the masks. 

More than a year has passed and 
Holy Family Residence is being 
extremely diligent during this 
COVID-19 journey in keeping the 
health and safety of the Residents as 
the number one priority. The onset of 
the Delta variant keeps us ever vigilant 
in our efforts to look out for one 
another. Life is different now, but we 
have a home that is safe, a warm bed 
to rest in, meals provided for us, and 
a family of Little Sisters who care for 
and love us. We have so much to be 
grateful for and I thank God each day 
for that!

-A Resident
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“
Renovating the Jeanne Jugan Apartments

Our three-story apartment building, 
housing thirty-two units designed to help 
seniors maintain an independent life-style, is 
getting a makeover! We were not quite ready 
to apply to the popular TV program “This 
Old House,” but it has been thirty-six years 
since the building was added to Holy Family 
Residence, and it was time for an update.

The Residents are excited to see the work 
begin as the apartments undergo a complete 
floor-to-ceiling renovation and are equipped 
with energy efficient lighting and appliances, 
as well as water conserving fixtures. Every area 
of the building will be refurbished, including 
carpeting in the hallways, laminate flooring in 
the entryway, new energy conserving windows 
with wood trim, along with wooden shelves 
outside each apartment. 

The building also includes a shared laundry 
room, a common party/gathering room and an 
enclosed breezeway that allows the Residents 
to navigate from their apartment to the main 
building where they join others for Mass, 
meals, recreational and social events. The tub 
room on the third floor will be updated with 
the installation of a modern sidestep bathtub, 
keeping in mind safety and ease-of-use for 
the Residents. Renovations are expected to be 
completed by late spring of 2022.

Plumbing, flooring, painting, electrical, 
carpeting, labor, and other construction costs 
have all increased due to the delay incurred 
with the start of COVID-19. We continue 
to pray to St. Joseph, who is the patron and 
protector of the Little Sisters, and who made 
his living as a carpenter, for assistance in the 
completion of the funding of this important 
project. The estimated cost of the renovation is 
$3,800,000. 

According to the tradition of St. Jeanne 
Jugan, our Home was established for the 
elderly with low income and low assets. That 
spirit continues today in all of our Homes 
around the world, and with your help, we are 
ensuring that her legacy continues here in St. 
Paul. During this special year dedicated to 
St. Joseph, we are very grateful to those who 
feel moved to help us make this possible. We 
appreciate your kindness and your generosity 
and assure you that all proceeds from this 
newsletter will go toward this renovation. 

The Residents 
are excited to see 
the work begin as 
the apartments 
undergo a complete 
floor-to-ceiling 
renovation and are 
equipped with energy 
efficient lighting and 
appliances, as well 
as water conserving 
fixtures.” The new look for the kitchen space.

Before (left) and after (right) photos of the upgraded closet and hallway.

Before and during photos as the renovations are underway.
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     It is so nice to be back in St. 
Paul and to get reacquainted 
with the Residents and staff 
I knew eight years ago, along 
with meeting the many new 
faces that are part of our Holy 
Family Residence. I appreciate 
the warm welcome I received 
and look forward to working 
with everyone in providing 
loving care for the Residents 
entrusted to us. 
     Transitions bring change 
and patience is always 
necessary. COVID-19 safety 
regulations made it necessary 
to discontinue or postpone activities and events inside and 
outside of the Home. The pandemic also impeded our ability 
to admit new Residents, our tradition of church collections and 
the opportunity for market begging. Plans for the Christmas 
Boutique and the Gala, which are major fundraisers in support 
of our Home, had to be cancelled. Our revenue was impacted 
but we are resilient and are confident that you know and 
understand that the safety and wellbeing of our Residents is of 
the utmost importance. 
     We are so grateful for the many blessings bestowed upon us 
during these trying times. Our hearts are filled with gratitude 
for the families, friends, and community at large who have 
come to our aid with donations such as food, medical supplies, 
and monetary support to assist us during the pandemic. We 
are touched by the kindnesses extended by the Residents, and 
are blessed to have a caring staff who have worked diligently 
throughout these many months to keep our Residents safe and 
healthy.
    We are slowly resuming some activities in a safe manner, 
including family visits with some restrictions in accordance 
with Minnesota guidelines. This is the first newsletter published 
in a few years, with plans for quarterly issues in the future. We 
were delighted to be able to host our Golf Classic this year. 
The rain on September 20th did not dampen the spirits of our 
attendees at Indian Hills Golf Club and the successful event 
was enjoyed by all!
    Your kindness and generosity in support of the mission of 
the Little Sisters of the Poor is appreciated very much. We also 
appreciate your continued prayers for the safety of all at Holy 
Family Residence.

May God bless you always, 
Mother Theresa Gertrude

mother’s message A Fond Farewell 
and 

Joyous Welcome
Time passes, seasons change and transitions take 

place. Summer months brought a few changes to Holy 
Family Residence. We bid farewell to Mother Theresa 
Louisa, who was here for almost two years. Shortly 
after her arrival, COVID-19 required extreme changes 
in many areas of the care of our elderly Residents. She 
met the challenges of leadership during these difficult 
months and led with a gentle and loving spirit while 
ensuring that everyone was well cared-for and safe. A 
native of Samoa with a missionary heart, she is now 
serving the Navajo elderly in Gallup, New Mexico.

Sister Mary Elizabeth served our Home as 
Administrator and Sister Coordinator of the third floor 
for eight years. We are grateful for her compassionate 
care of the Residents, her devoted assistance to 
Mother, and for how she touched our lives. She 
will be moving to our Home in Cincinnati, Ohio.  
Sr. Michael Anthony left St. Paul to go to Denver, 
Colorado. As the Begging Sister, she established many 
relationships here with wonderful benefactors and will 
be remembered fondly for her help in providing for 
the many needs of our Home over the years. 

We welcomed Mother Theresa Gertrude to St. Paul 
as Mother Superior and Administrator at the end of 
June. Mother is no stranger to our Home, having 
served here previously from 2008-2013. She was 
warmly welcomed by Residents and staff who were 
thrilled to greet her. Mother was happy to see many 
familiar faces and is enjoying getting to know everyone 
a little better. We also welcomed Sr. Cecilia, who will 
be taking care of the Residents on the third floor, 
and Sr. Mary William, who will be taking care of the 
Residents on the fourth and fifth floors. It is a blessing 
and delight to include these Sisters in our family here 
in St. Paul.

As summer months fade to fall, we look forward 
to the beautiful colors of the new season, and the 
promise of what is yet to come. So too, we cherish our 
memories of the past, and we embrace the gifts and 
talents that will be shared by the new Sisters in our 
midst.


